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Tyrrell Ford will provide customer relations and services training to all employees with
extensive customer contact. Our personal contact with the public, our manners on the
telephone, and the communications we send to customers are a reflection not only of
ourselves, but also of the professionalism of Tyrrell Ford. A positive customer relationship
not only enhances the public’s perception or image of Tyrrell Ford, but also pays off in
greater customer loyalty and increased sales.

EQUAL EMPLOYMENT OPPORTUNITY AND
AMERICANS WITH DISABILITIES ACT

In order to provide equal employment and advancement opportunities to all individuals,
employment decisions at Tyrrell Ford will be based on merit, qualifications, and abilities
without regard to race, religion, color, age, sex, national origin, sexual orientation, disability,
veteran status, or any other category protected by applicable federal, state or local law. NON-DISCLOSURE
Tyrrell Ford complies with all other federal, state and local laws governing nondiscrimination
in employment and expressty prohibits discrimination and/or harassment of an individual.

As a part of your employment with Tyrrell Ford you may have access to confidential and/or
proprietary information and records.

Tyrrell Ford is committed to hiring qualified individuals with disabilities who are able to
perform essential functions of a particular job with or without reasonable accommodation and

The protection of confidential business information and trade secrets is vital to the interests
and the success of Tyrrell Ford. Such confidential information includes, but is not limited to,

will not discriminate in hiring, employment, promotion or termination against individuals the following examples:
with disabilities. Federal law requires reasonable accommodation of individuals with
disabilities in the workplace and prohibits employment discrimination against disabled * Compensation data
persons. * Computer processes
¢ Computer programs and codes
This policy applies to all conditions of employment, including, but not limited to, hiring, o Customer lists

placement, promotion, discipline, termination, transfer, leave of absence, compensation and

. * Customer preferences
training.

¢ Dealer or customer purchase prices

* Dealership financial informati
Any employees with questions or concerns about any type of discrimination or harassment in orship cial info on

the workplace are encouraged to bring these issues to the attention of their immediate * Labor r.elauons wgw
supervisor or the Human Resources Manager. Employees can raise concerns and make * Marketing ?trategles
reports without fear of reprisal or retribution. Anyone found to be engaging in any type of * New materials research
unlawful discrimination or harassment will be subject to disciplinary action, up to and * Pending projects and proposals
including termination of employment. * Personnel records
* Proprietary production processes
CUSTOMER RELATIONS * Prospect lists
* Research and development strategies
Customers (“Guests”) are among our organization’s most valuable assets. Every employee * Technological data
represents Tyrrell Ford to our customers and the public. The way we do our jobs presents an * Technological prototypes

image of our entire organization. Customers judge all of us by how they are treated with each
employee contact. Therefore, one of our first business priorities is to assist any customer or
potential customer. Nothing is more important than being courteous, friendly, helpful, and
prompt in the attention you give to customers.

You are prohibited from using, copying, or disclosing any such confidential information to
any other person, employee, firm, corporation, dealership, or other entity, either during or
subsequent to your employment, except as authorized in writing by the Owner/General
Manager.
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